
Collaborate to Win!
SMI at AHRMM
SMI presented at AHRMM’s 45th Annual Conference and 
Exhibition in San Diego on August 14.  The session was a 
tremendous success featuring SMI initiative progress with 
focus on Measuring Effective Relationships and Collaborative 
Product Introduction.  Speakers included Tom Hughes and 
Dennis Orthman of SMI; along with Bill Kennett, Senior Director 
of Supply Chain for Johns Hopkins Health System and Armin 
Cline, President of Covidien. In keeping with SMI’s mission of 
working for the benefit of the entire healthcare supply chain, 
initiative developed software was provided free to attendees. 

The newsletter of Strategic Marketplace Initiative - Tom Hughes, Executive Director                                              Fall 2007

IN THIS ISSUE:
Collaborate to Win! SMI at AHRMM ...............1

Fall Forum ~ Sneak Preview
  Trends, Leadership and Innovation in the High
  Velocity Healthcare Sector ................................1
  Jim Carroll – Futurist, Trends
  & Innovation Expert .........................................2
Initiatives in Action
  Healthcare Supply Chain Standards Coalition....3
  Evaluated Receipt Settlement Team Re-Tools....4
  Collaborative Product Introduction Team is
  Testing New Tool .............................................5
  Link Between Supply Chain
  and Revenue Initiative Update ........................7
May Forum – Another Resounding Success.....8

AORN Endorsement ........................................9

Kudos ...............................................................9

SMI Here and There .......................................10

New Members ................................................11

About SMI.......................................................12

Fall Forum ~ Sneak Preview
Our next Forum will be held November 13-15 at the Omni Mandalay 
Hotel at Las Colinas in Irving, TX.  Registration information has been 
distributed.  We are pleased to announce Jim Carroll – Futurist, Trends 
& Innovation Expert - as our keynote speaker on the topic of Trends, 
Leadership and Innovation in the High Velocity Healthcare Sector 
(see information below).  The agenda will also feature an update on 
the Industry Standards Coalition and a partner panel on What Supply 
Chain Issues Keep You Up at Night.  Initiative reports will include 
The Link Between Materials & Revenue, Collaborative Product 
Introduction, Vendor Managed Inventory, and Evaluated Receipt 
Settlement. A good time is in store as attendees revisit Woodstock 
during the Wednesday evening dinner event. 

Trends, Leadership and Innovation in the High 
Velocity Healthcare Sector
In today’s healthcare supply chain, it’s all about operational 
excellence, innovation, and implementation. The healthcare industry 
today is immersed in a period of unprecedented, relentless change; 
impacted by the rapid emergence of new forms of healthcare 
treatment, ever more rapid professional knowledge obsolescence, 
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fast-paced technological evolution, and massive potential skill shortages -- all at a time when 
we know that the demands on the supply chain system will only continue to increase. 

There’s a lot more yet to come -- get ready for bio-connectivity and bio-informatics, not 
to forget “healthcare stores,” as well as a major transformation as we move to an era of 
DNA-driven personalized medicine. 

Those are just of the few trends that leading international futurist, trends and innovation 
expert Jim Carroll has been covering in his recent talks within the healthcare, medical, 
pharmaceutical and insurance sectors. In a period of rapid change and huge potential 
challenges, every organization -- whether an HMO/hospital, insurance provider, 
pharmaceutical company or professional association -- needs to ensure that they are 
focused on the concepts of “agility, insight and execution.” They must focus on efficiency 
in operations as a way of reducing costs, so that much needed funds can flow into critical 
healthcare delivery options.

In this fast paced, energetic session, Jim will provide his insight into the future of 
healthcare and medicine, and will then focus on how leading edge organizations, both 
within and outside of healthcare, are using the concept of “operational excellence” 
as a foundation for innovation. With Jim’s vast experience he is able to address 
the American healthcare system as well as international and global healthcare.

Jim Carroll – Futurist, Trends & Innovation Expert  
Trends, the future, innovation, creativity -- that’s the focus of internationally recognized 
futurist Jim Carroll! 

Rapid times require bold change and new levels of creativity and innovation within every 
organization ... and that’s why Jim was recently named as one of four leading sources for 
insight on innovation and creativity by Business Week magazine, and Fortune magazine’s 
Business Innovation Insider blog recently highlighted Jim’s “Future Medicine: Prescriptions 
for 21st Century Healthcare” trends outlook, noting that it provided “a big-picture overview 
of what’s happening in the world of healthcare and medicine in the future.” 

There’s no wonder that such global publications are picking up on Jim’s key message. Jim 
is known for affecting compelling change with lasting results. Jim has carefully studied 
the key strategies, methods and cultures that have permitted some organizations to achieve 
breakthrough innovations and absolutely compelling levels of creativity. His extensive 
research has allowed him to identify and analyze the key trends that are impacting dozens 
of industries. He shares this deep insight with a client base that spans the world.

What’s Jim talking about? Global economic trends; hyper-innovation; rapid time to market; 
the latest consumer trends; collapse of product lifecycles and high-velocity marketing; the 
skills crisis, managing Gen-connect and the new workplace; creating high performance, 
change oriented teams, all within and outside of the healthcare supply chain and within and 
outside the United States. 

To learn more about Jim visit his website at www.jimcarroll.com.  Be sure to check out his 
blog postings for some fascinating reading.

Jim Carroll has 
carefully studied 

the key strategies, 
methods and 

cultures that have 
permitted some 

organizations 
to achieve 

breakthrough 
innovations.
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Initiatives in Action
Healthcare Supply Chain Standards Coalition
The Healthcare Supply Chain Standards 
Council (HSCSC) and its subcommittees 
continue to work toward the analysis and 
recommendation of two implementable 
standards for the industry:

• Organizational Identifier
• Product Identifier

The Standards Coalition is comprised of 25 
members, with SMI and its members playing 
a major role. Participating SMI members 
include Ascension Health, BD, Sentara 
Healthcare, Mayo Clinic, Intermountain 
Health Care, Johnson & Johnson, Global 
Healthcare Exchange, Lawson, McKesson, 
and Sisters of Mercy ~ ROi.

The Organizational Identifier Subcommittee 
is concentrating on the analysis of an 
identifier system that will meet the needs 
of all industry stakeholders including 
providers, manufacturers, and distributors, 
all of whom have different requirements 
and needs. The Subcommittee has had 
a number of face-to-face meetings, plus 
conference calls are conducted bi-monthly. 
An industry wide survey is planned to 
quantify the requirements of the different 
industry segments and to understand the 
implementation challenges, including costs. 
The Subcommittee’s goal is to not only 
recommend a standard that is implementable, 
but to provide the industry with the tools and 
information to promote the recommended 
standard. Their recommendation is expected 
before year end.

The Product Identifier Subcommittee is 
working with the GS1 Healthcare User 

Group and has created a work team dedicated 
to developing a product data synchronization 
solution for healthcare across the globe. 
The team is in the process of analyzing the 
current product data synchronization needs 
and has collaborated with similar efforts 
internationally. SMI members were recently 
asked to participate in an industry-wide survey 
to will help the Subcommittee develop a better 
understanding of the availability of the basic 
information needed to operate the GS1 Global 
Data Synchronization Network (GDSN).  
Understanding that there are many desired 
product data attributes, the Subcommittee is 
working with the GS1 Healthcare User Group 
to understand: 

• What product data information can 
healthcare providers use today?

• What product data can manufacturers 
provide today?  

• What other vital product data is 
desired/available today? 

For the Standards Coalition, a 25-member 
Oversight Committee provides strategic 
guidance, final review and approval of 
subcommittee recommendations, and 
management of its overall governance. 
SMI serves as an Observer on the Oversight 
Committee, and is also actively engaged in 
the work of the Organizational Identifier and 
Product Identifier Subcommittees, as well as 
the Education and Enablement Subcommittee 
and the Coalition’s Budget Workgroup. SMI 
plans to support Coalition standards decisions 
and to actively work with SMI members to 
promote adoption and implementation of the 
standards. 
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Evaluated Receipt Settlement Team Re-Tools
At SMI’s May Forum, a change in Team 
leadership was implemented, with Ed 
Robinson of Ohio Health assuming the 
Team Leader role following the retirement 
of former Team Leader Bruce Clark.  
The Evaluated Receipt Settlement Team 
determined at the May Forum that the pursuit 
of an “invoice-less” transaction stream did 
not offer the industry the benefits originally 
perceived, as the increasing use of electronic 
transactions is already taking the industry 
towards greater efficiencies.  

The Team has redesigned their approach with 
a new focus on identifying the characteristics 
of an AP function and a trading relationship 
that makes it a good candidate for the 
implementation of the 810 (electronic 
invoice) transaction sets.  In addition, the 
team plans to profile SMI trading partners 
to assess the current degree of adoption, 
capability and readiness to utilize 810 as 
well as other EDI transaction sets.  The 
team is also working to identify and assess 
the effectiveness and potential for broader 
adoption of other innovative payment 
processes, including, but not limited to:

• Automatic recurring payments for fixed 
expenses such as equipment leases, 
real estate leases, and other similar 
agreements where an invoice can be 

eliminated and payment can be set 
to occur automatically on a specified 
day of the month for the term of an 
agreement.

• Statement billing where invoicing 
occurs in a monthly summary format 
where individual invoice transactions 
are eliminated and reconciliation is 
conducted in an aggregated fashion.  
This assessment may be considered in 
conjunction with the use of procurement 
cards and vendor cash management 
programs.

• Electronic settlement modules available 
through the latest versions of provider 
ERP’s that enable smaller suppliers (that 
do not support EDI) the ability to directly 
input invoices into the ERP, eliminating 
manual processing and flagging 
discrepancies at the time of input.

• Distributor programs that “lock” pricing 
for specified time intervals, reducing 
the likelihood of pricing discrepancies 
and the requirement for invoice 
reconciliation, both within and outside 
of an 810 environment. 

As part of the Team’s efforts, the Streamlined 
Claims Processing (SCP) pilot continues 
between Sentara Healthcare and DeRoyal 
to validate the financials benefits of the SCP 
process.  

Evaluated Receipt Settlement Initiative Team Members
Ed Robinson – OhioHealth
Rammi Gill – Global Healthcare Exchange
Daniel McDow – Iowa Health System
Scott Perkins – Owens & Minor
Susan Meyer – Kimberly-Clark
Mike Edeburn – Ethicon Endo-Surgery
Carl Manley – Sentara Healthcare
Mark Covington – Thermo Fisher Healthcare
Bruce Johnson – Global Healthcare Exchange
Frank Martorella – Corporate Express
Steve Jagiela – Lehigh Valley Health System
Denise Odenkirk – Bracco Diagnostics
Tom Egan – Medline
Susan Louis – Corporate Express

Ed Robinson co-leads 
the Evaluated Receipt 

Settlement Team.

Rammi Gill co-leads 
the Evaluated Receipt 

Settlement Team.
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Collaborative Product Introduction Team
is Testing New Tool
The Collaborative Product Introduction Initiative Team has been busy testing and refining 
their newly created software tool called the New Product Introduction Management Tool.  
Immediately following SMI’s May Forum, trials were initiated at:

• Johns Hopkins Health System
• Cooper University Hospital
• Allina Health System
• University of Rochester/Strong Health System

In addition, an SMI collaborator - Darrin Roarke of the Association of Healthcare Value 
Analysis Professionals (AHVAP) - assisted in review of the software and provided feedback.  
At the pilot sites, SMI members quickly engaged with their respective information 
services professionals to facilitate the loading of pilot version software. One key 
learning from this process was that information services leadership should be 
involved as early as possible in the desire to use new network software. 

Feedback from pilot users led to the identification of programming enhancements and 
adjustments to make the tool more user-friendly.  Following the pilot process, the Team 
and SMI have vigorously worked with programmers to refine both single-user (desktop 
install) and multi-user (network install) versions, comprehensive user instructions, a quick-start 
guide, and a management reporting package.  Other features of the product include:

• Request form for e-mail submission
• Automatic upload of

request form data
• Automatic email updates to designated 

participants
• Flexibility to skip stages
• Record of requests history throughout 

the process
• Management reports

Extensive field testing of 
the software’s final version 
continues with the goal to 
have the final version of the 
product fully prepared for 
distribution in the fall.

Screenshot of 
SMI’s New Product 
Introduction 
Management 
System Tool.

Collaborative Product Introduction Initiative Team Members
Armin Cline – Covidien
William Kennett – Johns Hopkins Health System
Kathryn Kudzia – Catholic Healthcare West
Bill Sturgeon – United Parcel Service
Michael Richardson – SterilMed, Inc.
Ginny Borncamp – Allina Health System
Cheryl Harelstadt – Allina Health System
John Corlett – Allina Health System
Brent Johnson – Intermountain Health Care
Chris Jones – Georgia-Pacific Corporation
Kirk Kimler – Thermo Fisher Healthcare
Regine Honore – Cooper University Hospital
Philip Profeta – University of Rochester/Strong Health System
Bill Howes – Sage Products
Keith Kuchta – Kimberly-Clark
John McConachie – RoundTable Healthcare Partners
Colleen Cusick – Johns Hopkins Health System
Lisa Kudlacz – Kimberly-Clark
Darin Roarke – AHVAP
Keith Lohkamp – Lawson Software
Steve Piraino – Pinnacle Health System
John Black – Sisters of Mercy ~ ROi
Joe Grispo – B. Braun Medical

Armin Cline of 
Covidien co-leads the 
Collaborative Product 
Introduction Initiative 
Team

Bill Kennett of Johns Hopkins co-leads the 
Collaborative Product Introduction Team
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Link Between Supply Chain and Revenue Initiative Update
The Link Between Supply Chain and Revenue Team continues their work on the identification 
of best practices to help supply chain professionals maximize their impact on a provider’s 
revenue. 

The Initiative is organized around three different “linkage” areas:

1. Item file and Charge Master
2. New Product Introduction
3. Patient Charge Systems

Through examination of practices within their own organizations, Team members have 
been able to contribute information on practices, procedures, and processes.  Subject matter 
experts from SMI member organizations are being recruited to assist the Team in this highly 
specialized area.  The Advisory Board is collaborating with SMI on this initiative.

One potential output of this initiative being investigated is the creation of an interactive 
self-assessment tool available from the SMI web site.  In this yet-to-be-developed tool, it 
is envisioned that industry professionals accessing the web site would link to a guideline 
document outlining the issues and best practices identified.  From that document, an 
assessment tool would be accessed allowing users to answer questions regarding their 
own practices to see how they compare with the best practices.  The envisioned output is 
a printed report comparing their answers to the guidelines practices, helping to facilitate a 
gap analysis to identify strengths and weaknesses. The Team looks forward to providing 
their update at the November Forum.

Link Between Supply Chain and Revenue Team Members
Florence Doyle – Catholic Health East
Nalin Kulasekara – SSM Health Care
Liz Hintz – Cardinal Health
William Donato – Ethicon Products World Wide
George McNellage – Covidien
Gary Wagner – The Methodist Hospital
John Gaida – Texas Health Resources
Michael Langlois – Ascension Health
David Love – Careline, Inc.
Dan Noeth – OSF Healthcare System
Steve Jagiela – Lehigh Valley Hospital and Health Network
Darby Thompson – DeRoyal Industries
Steve Anderson – Sage Products
Keith Johnson – Coloplast Corporation
John Mateka – Greenville Hospital System
Steve Jackson – The Advisory Board
Arthur Goodrich – Ascent Healthcare Solutions
David Thomson – American Contract Systems
Jeff Bolton – Par Excellence
Kurt Rall – Suture Express
Sue Tyk – Ascension Health
E.V. Clarke – Owens & Minor

Florence Doyle of 
Catholic Health 

East leads the Link 
Between Supply Chain 
and Revenue Initiative
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May Forum – Another Resounding Success

Dennis Orthman 
awarding Perfect 
Order t-shirts to 
Sentara Healthcare, 
BD, Iowa Health 
System and Bracco 
Diagnostics

Mike Turner of UPS 
speaks at the recent 
SMI Forum.

The last Forum was held May 8-10 at 
the Indian Lakes Conference Center in 
Bloomingdale, IL.  The program was highly 
attended and very productive for all.  The 
overall Forum rating was 4.6 of 5. 

The keynote was Bradford Koles of The 
Advisory Board Company who presented 
on An Emerging Market for Value-Based 
Payment.  His presentation was outstanding 
receiving an incredible 4.9 of 5. 

Attendees also enjoyed Member Spotlight 
presentations from David Hunter, System 
Director of Supply Chain Management for 
Providence Health Services and Michael 
Louviere, Vice President of Supply Chain 
for Baptist Health System on What Supply 
Chain Issues Keep Them Up at Night.  For 
Dave it is a national healthcare system that is 
broken and not sustainable in its current state; 
lack of time necessary to formulate change 
throughout healthcare; and the challenge of 
bringing physicians into the decision making 
process for clinically driven products.  His 
top initiatives at present are integration 
of supply chain product contracting into 
System Quality Initiatives; development of 
an alliance program for non-owned hospitals 
to participate in ProvSource contracts which 
could increase his ProvSource contracted 
volume by 50%; and seeking supply chain 
management Executive Committee input 
into the supply chain management strategic 
plan development.  Mike tends to be 

sleepless over strengthening relationships 
with medical staff and the health system; 
new technology; and ensuring an effective 
supply chain that serves all of his customers.  
His top initiatives include living the mission 
of the health system; perpetual inventory in 
OR & Cath Lab; stability of prices across 
the network; and clinical excellence – best 
practice models.

Initiative team updates were provided on 
Perfect Order, Contract Synchronization, 
Industry Standards, the Link Between 
Materials & Revenue, Evaluated Receipt 
Settlement, Collaborative Product 
Introduction and Healthcare Analytics.  It 
was a fun moment during the Perfect Order 
update when t-shirts were awarded to those 
who accomplished the first Perfect Order 
– congratulations to Sentara Healthcare, BD, 
Iowa Health and Bracco Diagnostics.  

Also at the Forum, two new products 
were released by initiative teams that are 
available under the Tools section of the SMI 
website (www.smisupplychain.com), as free 
downloads:

>> The Challenges of Achieving Contract 
Data Synchronization - An SMI 
Industry Briefing

>> PERFECT ORDER - A new healthcare 
supply chain metric Implementation 
Process & Automation Roadmap

“Great format for two-way communication - other 
conferences and professional organizations’ meetings 
typically are one-way only - lots of important work is 

being done to improve industry processes.” 
– Stephen Piraino, Pinnacle Health System



Page 8                                                                                                                                                                            Supply Chain Success Fall 2007                                                                                                                                                                                            Page 9

When asked what was the best thing about 
the Forum, member comments included:

“The energy that exists to do something 
impactful in the industry.” – Jim Natale, 
C.R. Bard Corporate

“This continues to be an environment 
whereby learning, knowledge acquisition 
and a focus on both the macro and micro 
issues are discussed in an action-based, 
intent-focused manner.” – Mike Turner, 
UPS

“Great format for 2-way communication 
- other conferences and professional 
organizations’ meetings typically are one-
way only - lots of important work is being 
done to improve industry processes.” 
– Stephen Piraino, Pinnacle Health System

“The collaboration, levels of commitment 
and participation from attendees - this 
certainly sets SMI apart!  SMI continues 
to work tirelessly to set the standards in 
the healthcare supply chain industry.  SMI 
challenges the status quo.  It is a rewarding 
feeling to know that the membership is able 
to help exact positive and notable changes 
in the industry through the ever increasing 
and innovative voice that is SMI.  SMI has 
become a force to be reckoned with and being 
part of this refreshing organization is worth 
its weight in gold.” – Regine Honore, Cooper 
University Hospital
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Kudos
SMI members have been in the news more lately than ever.  Though too many to capture 
all, a few notable selections are outlined below.

John Mateka of Greenville Hospital System was the 2008 winner of AHRMM’s George 
R. Gossett Leadership Award. Among his accolades he was quoted as stating, “Ask not 
what AHRMM can do for you, but what you can do for AHRMM.” He extends this call to 
SMI members as well. In speaking with John after the award ceremony he stated, “It was 
extremely gratifying winning the award. When you do volunteer work, you never do it for 
the awards or accolades, but when you receive something like this, it is truly heart warming. 
One of the reasons I have joined SMI is because of its primary purpose to give back and 
contribute to our Healthcare Supply Chain Industry. The SMI membership includes a few 
past recipients of this award including our Executive Director – Tom Hughes. SMI has always 
been a friend to AHRMM and embodies many of the traits which are encompassed in the 
AHRMM Leadership award. I am very proud to be an active member of both organizations. 
AHRMM Leadership award winner, SMI member – doesn’t get much better than that!”

Several SMI members were listed among The 100 Most Wired Hospitals and Health 
Systems by Hospitals & Health Networks (H&HN) magazine including:

• Duke University Health System - Durham, NC
• Greenville Hospital System – Greenville, SC
• Intermountain Healthcare – Salt Lake City, UT
• Lehigh Valley Hospital & Health Network – Allentown, PA (also listed among 

Most Wireless, and received the 2007 Innovator Award)
• Memorial Hermann Healthcare System – Houston, TX
• Methodist Hospital System – Houston, TX
• Sisters of Mercy Health System – Chesterfield, MO
• Texas Health Resources – Arlington, TX (also a 2007 Innovator Award Finalist)
• Yale New Haven Hospital – New Haven, CT (also listed among Most Wireless)

B. Braun received the prestigious Frost & Sullivan Medical Technology Global Excellence 
Award.  The Medical Device Global Excellence award is presented to a company that 
exemplifies excellence in operations including leadership, technology innovation, customer 
service, and strategic product development.

SSM Health Care in St. Louis, MO received the 2007 Materials Management Department of 
the Year Award from Healthcare Purchasing News.  They were chosen based on supply chain 
performance in the areas of teamwork, innovation/creativity, savings to hospital, originality, long-
lasting results, contribution to quality care, productivity, efficiency, and customer service. 

In their 30th Anniversary edition, Healthcare Purchasing News revealed Three Decades 
of Pros Worth Knowing.  Among them were several SMI folks including Jim Francis, 
John Gaida, Tom Hughes, Nancy LeMaster, Mike Louviere, Carl Manley, and Peggy Styer.  
The article also listed Healthcare Supply Chain Influencers to Watch which included 
Florence Doyle, Brent Johnson, Mike Langlois, Dennis Orthman, and Sue Tyk.

Congratulations to one and all!

John Mateka of 
Greenville Hospital 
System was the 2008 
winner of AHRMM’s 
George R. Gossett 
Leadership Award.
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AORN Endorsement
We were thrilled when on May 25 Dennis Orthman received a letter from AORN 
informing him of their decision to endorse the SMI Management Guidelines for 
Vendor Access, which had been developed by one of SMI’s multi-disciplinary 
member initiative teams.  AORN President Mary Jo Steiert conveyed on behalf of the 
AORN Board of Directors, “We are excited about this partnership to establish best 
practices for managing vendor access within the healthcare facilities.”  SMI is very 
pleased with this important step toward achieving our vision to help shape a more 
efficient health care supply chain.  Tom Hughes, SMI Executive Director, shared his 
enthusiasm about this accomplishment in saying, “This is a major step in continuing 
to build best practices on standards that benefit the entire healthcare industry.  We 
are tremendously pleased by the AORN decision and it further motivates our efforts 
to share our developments with everyone.” 

SMI Here and There
Tom Hughes and Dennis Orthman have been sought after lately for several industry programs 
in addition to the AHRMM session highlighted above.  Below is a list of recent presentations 
as well as several that are on the horizon: 

• HIDA Operations Conference, Boston, MA, June 13 – Dennis Orthman 
facilitated a panel discussion on data 
synchronization

• GHX Summit, Orlando, FL, April 
17 – Tom Hughes presented an SMI 
Overview

• Provista (HPPI) Annual Conference, 
Orlando, FL, October 5 – Dennis 
Orthman to present on Vendor Access 
Guidelines 

• AHVAP Annual Conference, 
Scottsdale, AR, October 29 – Dennis 
Orthman to present the New Product 
Introduction Management Tool 

• 2nd Annual Leadership Summit 
on Healthcare Supply Chain 
Management, Las Vegas, NV, January 
25, 2008 – Dennis Orthman to present 
on three of the SMI initiative outcomes 
(Vendor Access, MER, New Product 
Introduction Management System)
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New Members
As stated by Randy Hayas, Corporate Director of Materials Management, “The membership 
in SMI includes the top IDN’s and the top suppliers in the country in an effort to change the 
marketplace, and improve the supply chain.  Through collaboration, the members of SMI 
are addressing supply chain issues that will have an impact.  I wanted Orlando Regional 
Healthcare to be part of that endeavor.”

Carter Lard, Director of Contracts & Procurement Management indicated that, “It is with 
great pleasure that I have been afforded the opportunity to be part of the SMI organization, 
which will continually provide me an opportunity to learn, to share and to grow in this ever 
changing field of supply chain management.”

According to Henry Astroff, Vice President of Vertical Markets, “SMI has done a great 
job in assembling the thought leaders of an industry about to undergo dynamic change. 
This group will help lead that change. I hope to contribute and I hope to learn so that I 
can help position my company for a future in which we have a role helping to lower the 
cost of healthcare.”

“Suture Express is excited about working with SMI members, who are leaders in the 
healthcare industry, on affecting and guiding changes within the healthcare marketplace.  
What an exciting time to be in collaboration with such thought leaders, innovators and 
folks who want to make change a reality.” stated Kurt 
Rall, Vice President of Sales.

Tony Zinno, Director of Integrated Delivery Networks 
shared that, “I am very please to represent Teleflex 
Medical as a member of SMI. I had the good fortune 
to attend a previous SMI meeting. I was impressed 
with the distinguished group of participants and 
the material being discussed and developed. I look 
forward to being a contributing member of SMI.”

Welcome To Our New Members:
We are very pleased to welcome

the following new members. 

IDNs

Lehigh Valley Hospital and
Health Network, Steven Jagiela

Orlando Regional Healthcare, Randy Hayas

Pinnacle Health System, Stephen Piraino

SUNY Downstate Medical Center, Carter Lard

Partners

Staples, Inc., Henry Astroff

Suture Express, Kurt Rall

Teleflex Medical, Tony Zinno
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Supply Chain Success is published by Strategic Marketplace Initiative.  If you 
have stories or innovative successes that you would like to share with the SMI 
membership, or know of industry kudos you’d like to pass along – send to Teri 
Gallagher, Administrative Director of SMI at tgallagher@smisupplychain.com.

22 Col Mansfield Drive
Scituate, MA 02066

About SMI
The Strategic Marketplace Initiative (SMI) is a non-profit corporation of executives 
representing providers and suppliers united in shaping an improved, more efficient healthcare 
supply chain.  This is accomplished by convening the best of the best from the various 
segments of the healthcare supply chain in a neutral forum with a balanced structure for 
the development of collaborative, mutually beneficial solutions to healthcare supply chain 
issues.  Work is done in small, self-directed, multi-disciplinary teams producing solutions 
to real problems within the industry.  Solutions are created for the benefit of the entire 
healthcare supply chain and made available at no charge on the SMI website, under Tools, 
at www.smisupplychain.com.  Members include transactional trading partners representing 
leading integrated delivery networks (IDNs) and academic medical centers; manufacturers 
of medical surgical, diagnostic and pharmaceutical supplies; capital equipment and medical 
device companies; distributors; service providers; IT companies; and other key suppliers 
with direct involvement in the healthcare supply chain ultimately impacting patient care.


